550 Peachtree Street Swte 1760 phone 404 817.0734

Atlanta, Georgia 30308 fax: 404.817.0737

Overview

If you have a commitment to your recovery our treatment team will work with you to
produce results that are second to none. Today numbers and quotas drive most health care.
At Body Mechanics we don't treat numbers; we believe that healing results from a personal,
supportive relationship. Toward this end, we will work with you to meet your scheduling
needs, provide you with hands-on, personal attention during every visit, and will continue to
support you until your recovery is complete.

FREQUENTLY ASKED QUESTIONS

What do | need to take with me to my first appointment?

NS

Most current insurance card

Photo identification

Physical therapy prescription or written referral from a physician
Co-pay (if applicable)

What will happen during my first appointment?

Please arrive 30 minutes early for your first appointment in order to fill out
paperwork. If you already have the paper filled out completely, then you only need
to come 15 minutes early.

Once you have checked in with our front office staff, your therapist will call you
back to a private area to begin the evaluation. Your therapist will begin the
evaluation by asking you for information about your condition. When the therapist
has gathered the information he/she needs, a physical examination will be performed
to help the therapist better determine the source or cause of your symptoms. If
applicable, the therapist will also take measurements of range of motion and
strength, which will be reassessed throughout the course of your treatment. This
allows the therapist to track your progress.

Time permitting; treatment for your condition will also be administered as
appropriate. If applicable, you will be taught some exercises that you can continue to
perform at home to help manage your condition between your appointments.

Before you leave, you will stop by the front office again to set up additional
appointments as determined by your therapist and physician. Most patients are seen
2-3 times a week for 4-6 weeks.



. Itis important that you arrive on time to all your appointments in order to receive all
recommended treatments for each visit. *Please allow an extra 10-15 minutes for
parking.

What should | wear for my first appointment?

« Generally, it is a good idea to wear loose and comfortable clothing that allows you to
move freely. If the condition for which you are being treated involves a specific
region of the body, it is preferred that that area be as accessible.

- Please also plan to wear appropriate footwear. Athletic shoes work the best for using
much of the exercise equipment in our therapy gym.

- We do have private areas in which you can change in and out of your therapy
clothing if you are going to/coming from work, etc. We do have a shower if you
need to clean up after your physical therapy.

- If you have a preference for a male or female therapist, please notify the office staff
prior to your first visit so that we can accommodate your needs.

INSURANCE FACTS

Your Responsibilities

- Make sure you have your current insurance card with you at all times.

- Be familiar with your insurance benefits. It is the patient's responsibility to know the
insurance carrier's requirements and procedures.

- Make sure your physician and the health center are listed as a participating provider
in your plan's provider book. If we are fiout of networko you may qualify for our
payment plan options. Please discuss with our office staff prior to your visit.

- Avreferral from a physician is required by law in the State of Georgia in order to
receive physical therapy, regardless of your insurance. If you need a physician to
write you a referral, we can recommend one so that you may start therapy
immediately.

- Be aware that most referral authorizations are good for a certain number of visits and
have an expiration date.



Billing

Body Mechanics Physical Therapy accepts most insurance plans. You should bring your
insurance card with you to your first appointment.

Payment for services is due at the time services are rendered. However, as a courtesy, we
will submit a claim for you to any third party insurance carrier with whom Body Mechanics
Physical Therapy has a contract. Please call in advance of your appointment to determine if
your insurance carrier is contracted with us. You will be responsible for any charges not
covered by your carrier. If you prefer to file yourself, we will provide the paperwork
necessary for reimbursement and ask for payment by you at the time of the appointment.

Usual and Customary Rates

Your insurance carrier may claim that your bill exceeds the usual and customary rates for a
specific type of service. Please understand there are no usual and customary rates. Each
insurance company determines how much it will reimburse for different medical services,
and those rates vary widely. Body Mechanics Physical Therapy determines the charges for
your care based on the services performed during your treatment. These charges are
consistent with similar private practice physical therapy clinics in our area.

We accept payment any of the following payment methods:

« Cash

« Personal Check

« All Major Credit Cards, except Discover
- CARE Credit payment plans

No Interest Payment Plans

We are excited to offer you the option of a no interest payment plan through Care Credit.
For details please visit www.carecredit.com. This is particularly helpful, if you are fiout of
networko or have a high deductible plan.




MEET OUR STAFF

The Body Mechanics Physical Therapy team has one goal: providing you with effective and
successful rehabilitation. We give you personal attention on every visit to ensure a
continuity of care and to offer support and encouragement in your recovery. Our staff works
closely with you and your physician to create a program that is specifically tailored to your
needs. We know that "one size does not fit all," so we take into consideration your age,
physical condition, pain level, range of motion and the nature of your injury to set realistic
goals for your rehabilitation. Our front office and therapists then work closely with you as
you go through the recovery process. We serve as both coach and cheerleader for you to
achieve winning results.

David Mesnick, PT, cMDT

Clinic Director

David Mesnick graduated from the University of Florida with a Bachelor's Degree in
Zoology in 1997 and a Bachelor's Degree in Physical Therapy in 1999. He is a
certified McKenzie Therapist. He specializes in Manual Osteopathic techniques with a
focus in spinal and pelvic girdle dysfunction. David enjoys spending time with his
eleven year-old sister and cheering for the Gators.

Email David at: dmesnick@bodymechanicsatl.com

Polly Bhattacharyya, MPT, cMDT

Polly Bhattacharyya, MPT, cMDT graduated with a Master's of Physical Therapy
from the University of South Alabama in 2002. She is a manual therapist and certified
McKenzie therapist specializing in Spine and Sacroiliac Joint Dysfunction. Polly
enjoys singing in a local choir, playing tennis and doing yoga.

Email Polly at: pbhattacharyya@bodymechanicsatl.com

Allie Kimmel, DPT

Allie Kimmel, DPT graduated from Nova Southeastern University with her Doctorate
in Physical Therapy in 2008. She has a Bachelords Degree in Exercise Physiology
from University of Florida and certifications in both Clinical and Neuromuscular

Massage Therapy from the Atlanta School of Massage. Allie specializes in sports
related injuries and Sl joint dysfunction. A former dancer, she began training in
Pilates (reformer, tower, and mat) 5 years ago and is also an avid runner, having
competed in many10k, half-marathons and marathons.

Email Allie at: akimmel@bodymechanicsatl.com

Aaron M. Small, DPT, MTC, ATC, CSCS
Aaron Small graduated from Emory University with a Masters in Physical Therapy in
2002, and a Doctor in Physical Therapy (DPT) in 2004. His training in sports
rehabilitation began at the University of Virginia where he graduated with a B.S.ed. in
Physical Education in 1998. He was certified as an Athletic Trainer (ATC) that same
year. In 2001, he sat for the National Strength and Conditioning Associationds board
certification earning the distinction of Certified Strength and Conditioning Specialist

@
(CSCS). Upon receiving his physical therapy license in 2002, he began working in an

outpatient orthopaedic and sports rehabilitation clinic in the Buckhead and Midtown area of Atlanta.




In 2006, he completed a Manual Physical Therapy curriculum with the University of St. Augustine
leading to certification (MTC). He combines all his training in order to motivate and educate his
patients in general body wellness while facilitating and aiding their rehabilitative process.

Email Aaron at: asmall@bodymechanicsatl.com

Elizabeth Houck, PTA

Elizabeth Houck is a licensed Physical Therapy Assistant. She graduated with a
Bachelor's Degree at Presbyterian College and received an Associate's Degree in
Applied Technology from Gwinnett Technical College in Lawrenceville, Georgia.
She specializes in orthopedic rehabilitation, with a background in sports related
injuries. Elizabeth enjoys playing tennis and is active in both ALTA and USTA.

Email Elizabeth at: ehouck@bodymechanicsatl.com

Complimentary Screenings

We are happy to offer complimentary screenings for your friends and family members. If
you are happy with your time spent in our clinic, please donét hesitate to offer this unique
opportunity to others that may benefit from our services. *See attached coupon at the end of
this packet.

Outcome Measures of Body Mechanics Physical Therapy

Because we stand by our excellent results, we encourage you to visit
http://www.bodymechanicsatl.com/testimonials.php, in order to view former patient
comments and outcome measures. Also, please Google fiPhysical Therapy Atlanta,6 and
click on our reviews under the local business results for Body Mechanics Physical Therapy
link

Body Mechanics Physical Therapy Location:

Emory University Hospital Midtown
550 Peachtree Street, Suite 1760
Atlanta, GA 30308

Phone: (404) 817-0734


http://www.bodymechanicsatl.com/testimonials.php
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*Please follow us on Facebook and Twitter at:

www.facebook.com (search for iBody Mechanics Physical Therapyo)

www.twitter.com/bodymechanics




